
Ashish Shrestha
16 East st, Granville , NSW, 2142
Phone: 0415 358 953, Email: ashishsth808@gmail.com

Career Objective:
To secure challenging career opportunity within Costumer Service area to coordinate customer service activities that meets required standards and customer needs to maximize customer convenience and satisfaction.
Profile:
An energetic youth searching for an opportunity to explore to the fullest extent. Extensively motivated towards developing my skills and creativity. I can enlighten the day of customers with the smiling face and great sense of humour.
Ares of Expertise:
· Exceptional customer service management and customer satisfaction enhancement skills.
· High level communication skills, strong leadership skills with the ability to manage and motivate team and team members, maximizing performance and desired outcomes.
· Well organised and efficient with the ability to meet deadline and respond to change effectively.
· Established effective working relationships with staff and colleagues at all levels.
Skills: 
· Self-motivated professional
· Strong communication skills 
· Superior attention to detail
· Confident and dedicated worker
Work History:
	Team member
Bhat-Bhateni Super Market
	
Bhat Bhateni Supermarket, Ring Road, Kathmandu 44600, Nepal
	
Oct 2016 – Jan 2018

	Customer service 
Subway 
	
22 Betty Cuthbert Avenue,Ermington
	
Oct2018- current 

	All rounder 
The Momo’s Hub (the Nepalese café and restaurant)
	
 12-26 Regent St, Sydney NSW 
	
March 2018- Current

 







Education 
	
Network engineering 
	Australian Harbour International College
	114-120 Castlereagh St, Sydney NSW 2000
	Current (2018)

	High School: Computer Science 
Management 
	KMC national College
	Kathmandu, CDR, Nepal
	2016

	Schooling 
	Manasalu Public High School 
	Kathmandu, CDR, Nepal
	2014



Other skills and competencies:
IELTS Proficiency: Overall 6	
· Problem solving and conflict handling 
· Ability to prioritize 
· Excellent communication skills
· Ability to maintain the highest level of customer service
Personality:
· Friendly and outgoing
· Honest
· Dependable and social
· Self-motivated and adventurous
· Team-player 
Visa Type:
Student Visa for Bachelor in IT Networking 
 Reference:
Sandeep Shrestha 
Contact no: 0412904265 
Staff ( coles service team)

Rajkumar Chhetri
Contact no: 0452263375
Manager ( subway ermington)

